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System in Place In Las Vegas, Also Planed for New Y ork Airports

Airport officials are taking steps to ease terminal congestion through the use of remote
baggage check-in.  The system has proved a success at L as Vegas McCarren International
Airport (LAS), and asimilar system will soon be introduced at Newark International
Airport (EWR) and John F. Kennedy International Airport (JFK).

Airport industry observers say that services such as these could be important to airports
that are unable to expand their terminals or curbside areas where sky caps traditionally
handle baggage.

Certified Airline Passenger Services (CAPS) has been operating remote check-in under
contract at LAS since 1998. Passengers are able to check in their baggage at CAPs
counters in downtown hotels, and many airlines allow seat assignments to be handled in
the same way.

Remote baggage check-in will be made available by some airlines at EWR once a new rail
service commences Sept 30, as part of the AirTrain project.  In this case, the remote
check-in will be done at the new airport rail station, before passengers transfer to the
airport monorail system. This means passengers will not have to wait in line at departure
countries and they will also be able to purchase tickets at the remote check-in counter.

The system will be expanded to JFK once the second phase of AirTrain beginsin 2003,
according to Port Authority of New York and New Jersey officials.

In Las Vegas, CAPSisavailable at 15 mgjor resorts and one off - airport car rental facility.
Itis utilized by 13 domestic and three foreign air carriers viacommon use terminal
equipment. CAPS acts as an airline representative and complies with the Federal
Aviation Administration (FAA) security regulations.

The system means that passengers do not have to haul luggage around with them after they
have checked out of a hotel and before they leave for theairport. They are able spend a
few more hours at a casino or watching a show knowing they do not have to allow time for
the check-in process. “ One of the biggest complaints passengers have is standing in lines
at the airports,” said Jim Gentleman, CAPS spokesman. “ Our service is really about
eliminating that.”

..tobecont'd
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LAS handles about 75,000 pieces of checked baggage daily, with CAPS handling about
1percent of thistotal. The company handles around 15,000 passengers and 22,000
pieces of luggage monthly. While that isasmall percentage of the baggage going
through the airport, CAPS is currently contracted with airlines that serve 68 percent of
outbound passenger enplanements.

Passengers can check in their luggage for a $6 fee anywhere from two to 12 hours before
departure and receive boarding passes, seat assignments, baggage claim checks and have
their baggage transported and delivered to the correct airline. Not all participating
carriers provide boarding passes at the CAPS counters.

Since June 1999, a change in the federal law to the Air Carrier Standard Security Program
(ACSSP) was made to allow off-airport check-in and baggage acceptance. The FAA
requires a“ duplication of the system that exists at the airport.”

Security screening of bags still takes place at the airport, but CAPS employees accepting
the luggage ask the mandatory security — related questions typically asked by airline
employees.

The service can prove beneficial to airports as they plan capacity enhancement programs,
said Curtis Myles, assistant director of aviation — airside operationsat LAS. Theremote
service still requires a sorting location inside the airport restricted area, however.

Any passengers selected by the Computer-Assisted Passenger Prescreening System
(CAPPS) for additional security screening have their bags examined by the X-ray
machinein the international terminal, Mylessaid. LAS does not currently have
explosives detection system (EDS) technology.

CAPS is exploring offers to expand the service to San Francisco, Orlando, Chicago, Los
Angeles and Boston, Gentleman said. By 2004, he hopes CAPS will be operational in
20 cities.

Because the downtown center where the majority of hotels are located in some of these
citiesis much farther away from the airport than in Las Vegas, the minimum check-in
times could be increased to three hours before departure, Gentleman said.  That may not
be a problem, because Las V egas results have shown that on average passengers check-in
to CAPSfive to six hours before their flights.

CAPS has also found that many passengers without baggage are using the service to
obtain a seat assignment hours in advance, again in effort to avoid the ticket-counter
check-in lines at the airport.
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