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May 2001
Research Department
Hong Kong Tourism Board

Hong Kong Tourism Board Hotel Classification System 2001

1. The Hong Kong Tourism Board in 2001 has modified the hotel classification system to reflect more
accurately the quality and service of hotelsin Hong Kong.

2. In addition to hotel room rates and staff to room ratio, other important factors such aslocation, facilities
and business mix of hotels are used in the new classification system.

3. These factors are weighted to their relative importance according to results of survey among current
hotels:
(a) Facilities (82%)
(b) Location (62%)
(c) Staff to room ratio (54%)
(d) Achieved room rate (54%)
(e) Business mix (49%)

4. A new scoring system is adopted in the classification of hotels. For each important indicator selected
above, scores are compiled based on results of the survey, except for average achieved room rate, which
is based on results of the monthly Hotel Room Occupancy Surveys for January — December 2000.

5. The scoring method for each indicator is given asfollows:

(a) Facilities
Separate assessments on F& B, I T, business as well as health and related facilities are undertaken
to consolidate the score for facilities. The scoring methods for individual components of facilities
are shown below:

Components Score
F&B facilities 0to 10 (based on number and quality of F& B facilities)
IT facilities Oto2 (based on number of IT facilities— internet booking
service, in-room internet access)
Businessfacilities Oto2 (based on number of business facilities — business
centre, conference facilities)
Health and related 0to6 (based on number of health and related facilities—
facilities jogging track, health centre, swimming pool, tennis
court, squash court, golf putting green)
(b) Location
Score
Tsim Sha Tsui, Central, Admiralty, Wanchai (North), Causeway Bay 5
Jordan, Other Wanchai aress, 4
Other Kowloon and Hong Kong areas 3
Shatin, Tsuen Wan 2
Other NT areas and outlying islands 1
(c) Staff to room ratio (SRR)
Score
SRR .1.20 3
1.20> SRR .0.70 2
SRR <0.70 1
Notes: — In line with the retrenchment of staff resources in the hotel industry in the past three years, the average staff to
room ratios adopted in the hotel classification system for 2001 have reduced by over 20% as compared to those

for 1998.
— In compiling the staff to room ratio, the number of staff establishment is used.



(d) Achieved room rate (ARR)

Score
ARR .850 3
850 > ARR .450 2
ARR < 450 1

Note:— The above class boundaries are based on the average achieved room rates of existing High
Tariff A Hotels, High Tariff B Hotels and Medium Tariff Hotels.

(e) Business mix (BM)
Score
BM .30% 2
BM < 30% 1

Note— Based on results of the Visitor Survey in 2000, business travelers
constituted 30% of the total visitors.

6. A composite score for each hotdl is calculated by weighting the scores of indicators obtained from the
hotel against the relative importance of the indicators. Reflecting the opinion of hotel industry
members as collected from the survey, the weights of the indicators adopted in the hotel classification
system are given as follows:

Indicator Weight
Facilities 0.25
Location 0.20
Staff to room ratio 0.20
Achieved room rate 0.20
Business mix 0.15
Oveadl 1.00

7. The composite score of a hotel, which is compiled based on the scores obtained for the indicators and
the weights of the indicators, is an overall measure reflecting the category standing of the hotel.

Under the above scoring and weighting methods, the composite score of a hotel will range from 1 to
4,

8. Based on the composite score compiled, the category standing of the hotel will be determined
according to the following criteria

Hotel Category Composite Score
High Tariff A Hotels 3.00 or aboveto 3.99
High Tariff B Hotels 2.00 or aboveto 2.99
Medium Tariff Hotels 1.00 or aboveto 1.99
Tourist Guesthouses - self explanatory -

Note:— Tourist Guesthouses are classified using the list provided by Home Affairs Department.

9. TheHong Kong Tourism Board does not make public the listings of hotels by category. However,
individual hotels are informed of their respective category so that they can compare their own
performance against their category averages when reading research reports on hotel industry
published by the Hong Kong Tourism Board.

10. 10. In order to maintain a consistent base for data comparison, awaiting-period of one year is given
before any action istaken to change the category standing of a hotel for which, based on the new
classification system, change is necessary.
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Boniface Brian G., Cooper Chris (2001), “Worldwide Destinations,
The geography of travel and tourism” 3rd ed. Butterworth Heinemann, ch 5. pp.57
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Ward D (2000), “Berlitz complete guide to cruising & cruise ships 2001,
Princepton, N.J. Berlitz Pub., c2000.
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a. Hong Kong Tourist Association (1990), “Study on the cruise market of Hong

Kong : executive summary”
b. Cartwright R. & Barid C. (1999), “The Development and Growth of the Cruise
Industry”, Butterworth Heinemann. Linacre House, Jordan Hill, Oxford.



fkkk fhhk

B HKTB, “ Cruise Holidays with Hong Kong included as Port of Call (2001-2003)”
B “Royal Caribbean International” & Carnival Cruise Lines ( );

. " ( )

10



T

20062003 [ (Port of Call) ]

( ) 2

. ) () A
(852) 2317
* 3 (852) 23114
. www.starcruise.com.hk

* ( ) 2

777
167

20010 10 1 -2002 3 31

Hong Kong Tourism Board, “Tourism Databank : Cruise” from http://partnernet.hktourismboard.com
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2001

200128 [20012 8 Norwegian Wind (Ko Samui) (Penang) 15 |Norwegian Cruise Line
(Phuket) (Kuala Lumper) : (305) 436 4300
(Kuantan) (Ho Chi Minh City) (Nga : (305) 4364120
Trang) (DaNang) © www.ncl.com
20012 8 Norwegian Wind 8
20012 22 20012 22 Seabourn Spirit Angthong Marine Park 14 |Seabourn Cruise Line
Hongai . (415) 391 7444
: (415) 3918518
20012 22 Segbourn Spirit Hongai 16 : www.seabourn.com
20012 27 20012 27 [Crown Odyssey (Bandar Seri Begawan) 12 |Orient Lines
(Kota Kinabalu) : (171) 959 5950
: (171) 959 5960
20012 27 |Crown Odyssey 9 : www.orientlines.com
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20021 18 0022 20 [|Minerva (Kuching) (Miri) 12 |Swan Hellenic Ltd
© (171) 8002345
0022 20 |Minerva (Sihanoukville) 12 © (171) 8311280
;. www.swan-hellenic.co.uk
20022 8 0oz 8 Oriana (Southampton) Tenerife (St Vincent) 19 |P&O Cruises (UK) Ltd
(Walvis Bay) (Cape Town) (Durban) (Port : (171) 8002345
L ouis) © (171) 8311280
0022 8 Onana (Bltung) (DarWIn) 14 . WWWw.pocruises.com
(Whitsunday Idand) (Brisbane)
2002 14 002 14 |Seabourn Spirit (Koh Hong) 14 |Seabourn Cruise Line
(Haiphong) © (415) 391 7444
_ : © (415) 3918518
002 14 |Segbourn Spirit Hongai Ko Kood 14 © www.seabourn.com
2002 19 002 19 |[Star Princess (Laem Chabang) (Keelung) 26 [Princess Cruises
(Okinawa) (Honolulu) (Lahaina) : (310) 5531770
: (310) 277 6175
© WWW.Princesscruises.com
2002 21 002 22 |Seabourn Sun 19 |Seabourn Cruise Line
© (415) 391 7444
00 Z 33 8 : (415) 391 8518
Seabourn Sun : www.seabourn.com
20023 5 008 6 Maksim Gorkiy (Tioman) 18 [Phoenix Reisen Gmbh
(PutuoShan) (Hoiroshima) (Kobe) © (49) 228 726 280

: (49) 228 7262 899
© www.phoenixreisen.com
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2002 6 2002 7 Seven Seas Navigator (Hayman Idand) 23 |Radisson Seven Seas Cruises
(Rabaul) E  (Truk Idand) (954) 776 6123
(Saipan) (Nagasaki) (954) 772 3689
2002 7 Seven Seas Navigator (Hong Gai) ( 32 WWW.I'SSC.com
) (Cochin)
Mahe (NosyBe/NosyKombo) Richard' s
Bay (Mossel' s Bay)
2002 9 2002 11 Queen Elizabeth 2 24 |Cunard Line
(Adelaide) (Perth) (305) 463 3000
(305) 463 3010
2002 1 Queen Elizabeth 2 7 www.cunardline.com
2002 9 2002 11 Amsterdam 21 |Holland America Line — Westours Inc.
(Tasmania) (206) 281 3535
(Broome) (206) 281 7110
(Semarang) www.hollandamerica.com
2002 11 Amsterdam 13
(Sihanoukville)
(Madras)
2002 14 |2002 14 Seabourn Spirit Angthong Marine Park Ko Kood 14 |Seabourn Cruise Line
Hongai (415) 391 7444
2002 14 Seabourn Spirit Hongai KoKood | 14 (415) 391 8518
www.seabourn.com
2002 14 |2002 14 Regal Princess Cid Harbour 22 |Princess Cruises

(310) 553 1770
(310) 277 6175
WWW.princesscruises.com
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2002

14

Regal Princess

13

Princess Cruises
(310) 553 1770
(310) 277 6175
WWW.princesscruises.com

2002

24

2002

25

Crystal Symphony

23

2002

25

Crystal Symphony

(Y okohama)

(Inchon)
(Shimzu)

(Oahu)

(Maui)

Crystal Cruises Inc.
(310) 7859300
(310) 785 3891

www.crystalcruises.com

2002

2002

Regal Princess

17

Princess Cruises
(310) 553 1770

(310) 277 6175
WWW.priCeSSSruises.com

2002

2002

Universe Explorer

( Na s s a u )(Havanq)
(Mombasa)

(Chennai

(Salvador)
= Madras)

100

Semester at Sea
(800) 854 0195
(412) 648 2298
WWw.semesteratsea.com

2002

11

2002

11

Seabourn Spirit

Ko Kood

(Haiphong)

14

2002

11

Seabourn Spirit

10

Seabourne Cruise Line
(415) 391 7444
(415) 3918518

www.seabourn.com
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2002

16

2002

16

Delphin

(Port Kelang)

22

Delphin Seereisen Gmbh
(069) 9840 3811

(069) 9840 3840
www.delphin-kreuzfahrt.de

2002

19

2002

19

Regal Princess

(Kuantan My)

(Phu My)

17

Princess Cruises
(310) 5531770
(310) 2776175
WWW.priCesssruises.com

2002

2002

11

Crystal Harmony

12

2002

11

Crystal Harmony

12

Crystal Cruises Line
(310) 7859300
(310) 7853891
www.crystalcruises.com

2002

25

2002

25

Seabourn Spirit

fH  (Yanta)

(Zhangjiagang)

10

2002

26

Seabourn Spirit

1

10

Seabourne Cruise Line
(415) 391 7444
(415) 3918518
www.seabourn.com

2002

24

2002

26

Universe Explorer

(Chennai)
(Havana)

(Mombasa)
(Ft. Lauderdale)

101

Semester at Sea
(800) 854 0195
(412) 648 2298
WWww.semesteratsea.com
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2002 10 2 [2002 10 3 Clipper Odyssey Putuoshan Island  Iriomote Jima 16 |Clipper Cruise Line
/CaBaldand / (314) 727 2929
Fax: (314) 727 6576
www.clippercruise.com
2002 10 12 |2002 10 13 |Hanseetic 12 |Hapag-Lloyd Seetouristik
(Cruises) Gmbh
2002 10 13  |Hansetic 8 (49) 40 3001 4600
(49) 40 3001 4601
www.hapag-lloyd.de
2002 10 15 |2002 10 15 |Seabourn Spirit 11 9 |Seabourne Cruise Line
(415) 391 7444
2002 10 16  [Seabourn Spirit Ko Kood 14 (415) 3918518
www.seabourn.com
2002 10 18 (2002 10 19 |Volendam (Petropavlovsk) 20 [Holland America Line — Westours
(Cheju City) Inc.

(206) 281 3535
(206) 281 7110
www.hollandamerica.com
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@,
The First Global Cruise Line”

E4%E® - 25

| VERSION 3/01 |

SUPERSTAR VIRGO FLY/CRUISE PACKAGE

Effective from December 5, 2001 — March 30, 2002 2001 12 5 2002 30
Tour Code: PHSV24SQ (6 5 6 Days/5 Nights Straits of Malacca Cruise)
Cabin Category BAETE SEER PABERCER . ]
suis w8 s Ststaroam | _OcsanView | sgietinin | rior Sute (05) | | Sufe €9)
Balcony (OB)
4 A% Twin Sharing
A A ADULT HK$7,900 HK$9,200 HK$10,600 HK$13,600 HK$15,500
2% (+ =% TF) CHILD(below 12) HK$7,300 HK$8,600 HK$10,000 HK$12,900 HK$14,800
28 57,(@ & A TF) INFANT (below 2) HK$6,200 HK$7,500 HK$8,900 HK$11,800 HK$13,700
A sh %k & Supplement 39/4™ Pax
A ADULT HK$5,500 HK$5,500 HK$5,500 HK$6,800 -
523 (+ =% 1 F) CHILD(below 12) HK$4,800 HK$4,800 HK$4,800 HK$6,100 -
A 57 (F\ & T) INFANT (below 2) HK$2,250 HK$2,600 HK$3,000 HK$3,700 -
S AR kiAo % Single Supplement HK$5,100 HK$5,800 HK$6,500 HK$8,000 HK$8,900
2001 % 12 B 21-26 B & 2002 - 3 f 27-31 B 4 (% A/ &) : HKS800

December 21 — 26,2001 & March 27 - 31, 2002

(Adult / Child) HK$800 per pax

# B © % 4o 5 Air-ticket Holiday Surcharge

2002 £2 A 8-168
February 8 - 16, 2002

H4 (8 A/ &) : HK$1,200
(Adult / Child) HK$1,200 per pax

T E K Ao % Cruise Holiday Surcharge

2001 % 12 A 23 A 30 8 December 23 & 30,2001
2002 %2 B 10 8 & 17 8 February 10 & 17, 2002

4 : HK$800
HKS$800 per pax

Tour Code: PHSV25SQ (5 4 5 Days / 4 Nights Langkawi Island & Phuket Island Cruise)
Cabin Category BRAEE EEER HABERREER ] ]
Buis &5 4% s Staeroom | _OcesnView | o | ier Sute (5) | | Sue €9
Balcony (OB)
4 A{% Twin Sharing
A ADULT HK$6,250 HK$7,050 HK$7,850 HK$9,800 HK$10,900
2% (+=#& 3 F) CHILD(below 12) HK$5,600 HK$6,400 HK$7,200 HK$9,100 HK$10,200
2 52,(/ % A F) INFANT (below 2) HK$4,450 HK$5,250 HK$6,100 HK$8,000 HK$9,000
384 %k % Supplement 3"/4" Pax
mA ADULT HK$4,750 HK$4,750 HK$4,750 HK$5,550 -
$L¥ (+ =& F) CHILD(below 12) HK$4,050 HK$4,050 HK$4,050 HK$4,850
A1 52, (/ & 4 F) INFANT (below 2) HK$1,700 HK$1,900 HK$2,150 HK$2,600 -
B A% N Ao % Single Supplement HK$4,400 HK$4,800 HK$5,250 HK$6,100 HK$6,600
2001 $12 A 21-26 8 22002 £3 B 27-31 8 4 (8 A/ ) - HK$800
December 21 — 26,2001 & March 27 - 31, 2002 (Adult/ Child) HK$800 per pax
#4282 % K4 v % Air-ticket Holiday Surcharge 002%2A8-168 (R F) : HK$1,200
February 8 - 16, 2002 (Adult / Child) HK$1,200 per pax
SR e LT
Tour Code: PHSV26SQ (3 2 3Days / 2Nights Port Klang Cruise)
. " ; ERERBEES
BuixF Cabm‘sc ;t:ig;ﬁry lnsidﬁ gtzf;oom Oc,fejni\/iw ng:;%r\:\ii/“{th Junifr j‘é:ﬁf s) ﬁﬁguﬁeiéguwe
Per Pax (IS) Stateroom (OS) Balcony (OB)
# A{R Twin Sharing .
A ADULT HK$4,950 HK$5,500 HK$5,950 HK$7,350 HK$8,000
2% (+ =& F) CHILD(below 12) HK$4,250 HK$4,800 HK$5,400 HK$6,650 HK$7,300
2 52.(@m & L F) INFANT (below 2) HK$3,050 HK$3,650 HK$4,200 HK$5,450 HK$6,150
$sh % & Supplement 39/4™ Pax
AA ADULT HK$3,900 HK$3,900 HK$3,900 HK$4,350 -
L% (+ =& F) CHILD(below 12) HK$3,250 HK$3,250 HK$3,250 HK$3,700 -
2 52 (/ & X TF) INFANT (below 2) HK$1,450 HK$1,600 HK$1,700 HK$2,050 -—
¥ A B Kt #u % Single Supplement HK$3,450 HK$3,700 HK$4,000 HK$4,650 HK$5,000

2001 $12 3 21-26 84200243 A27-31 8
December 21 — 26 ,2001 & March 27 - 31, 2002

42 (&% A/ ) : HK$800
(Adult / Child) HK$800 per pax

R £ Mo Air-ticket Holiday Surcharge

2002 42 RK8-1618
February 8 - 16, 2002

B4 (% ALb &) - HK$1,200
(Adult / Child) HK$1,200 per pax

SEMMBEE R Ak Cruise Holiday Surcharge

2001 $12 A 26 82200242 513 8
December 26, 2001 & February 13, 2002

H-4x: HK$S320
HK$320 per pax

S TR (T ) TN o)

UM AGH 5 %8 1528 %8 HE3G: (852) 2317 7711

91'(: (852) 2314 1677

Star Cruises (HK) Ltd. Suite 1528 Ocean Centre, 5 Canton Road, Tsimshatsui, Kowloon, Hong Kong. Tel: 852-23177711 Fax: 852-23141677
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